
 

COVID-19 Collection Sites – 1 page – Updated 11/12/2020 2:27 pm 

 

 

 

 

 
For the most up-to-date information, please visit spectrumhealth.org/covid19 

Updated November 12, 2020:  

• All COVID-19 test requests must be scheduled. We cannot accommodate Walk-Ins at this time. 
• We can no longer test asymptomatic patients. 

There are 3 ways to be scheduled for COVID-19 testing: 

1. Patients may use the virtual screening and test self-scheduling via MyChart: 
mychart.spectrumhealth.org 

2. A physician may screen the patient and order a COVID-19 test. 
o After the order is placed, patients may schedule a test by calling the COVID-19 Hotline: 

833.559.0659 or 616.391.2380. Pick the appropriate language option, then choose option 3. 
3. Patients may be screened and scheduled for a test by calling the COVID-19 Hotline 833.559.0659 or 

616.391.2380. 
o Pick the appropriate language option, then choose option 1. 

For more information: 

• Spectrum Health Covid-19 General Information: spectrumhealth.org/covid19 
• Spectrum Health Covid-19 Screening and Testing Information: 

spectrumhealth.org/covid19/spectrum-health-app-screening  

Please recycle or destroy any printed or saved copies of previous versions of this document. Thank you. 
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